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Honorable Minister,

| would like to extend my sincere gratitude for your warm reception during my first official visit
to Ukraine as a Minister. As | anticipated, it was an eye-opening experience and | could not
be more grateful to your team and to all the dedicated social and care workers we met in that
short time.

Ukrainian social workers offer some of the most vital services needed to keep their
communities healthy, assured and empowered. | truly admire the heart, dignity and courage
they show in the face of this unforgiving war,

We gained significant insights on the demanding conditions that Ukrainians are experiencing,
but also a renewed perspective on creating operative solutions when confronted with
unforseeable challenges.

it was a pleasure to make your acquaintance and to learn about the Ukrainian social care
system. | would gladly welcome you in Tallinn at a time that is convenient for you.

Meanwhile, | look forward to continuing close cooperation between our Ministries.
Yours sincerely,

L Tolllo.

Karmen Joller
Minister of Social Affairs of Estonia
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